
Oregon Citizens’ Utility 
Board



About Us

CUB is an independent nonprofit organization that advocates for 
residential utility consumers. For 40 years, we have worked to keep Oregon 

utilities affordable, accessible, reliable, and clean.

CUB was founded in 1984 by a grassroots ballot initiative.



Our Team



Before CUB…

Before CUB, residential utility customers had very little representation or power.

Utility CEOs Regulators

Legislators
Big Business



For-Profit Utilities in Oregon

All Oregonians deserve access to the utilities that help them 
thrive.

But residential customers are at a disadvantage.

• Power is imbalanced. Utility policies tend to favor corporate interests 
over household interests, impacting many communities inequitably.

• Utility issues are complicated. Utility analysis and policy language are 
challenging for the average person to understand. 



Better Utilities for Oregon

With CUB, utilities reflect the needs and values of 
Oregonians

Affordable 🡪 more money in households’ budgets
Accessible 🡪 more people have critical utility services
Reliable 🡪 service when you need it most
Clean 🡪 our impact is helping future generations



Our Vision

We envision a future where:
• All Oregonians live, work, and play in healthy, 
comfortable, and connected communities.

• All utility services are not a barrier for 
Oregonians but rather are equitably 
distributed to facilitate resilience. 

• A sustainable environment for current and 
future generations.



Our Work: Policy Analysis

Data driven
• Economic, legal, and evidence focused
• Rooted in Oregon values

People focused
• Protecting consumers’ interests
• Environmentally sustainable
• Equitably meets community needs



Our Work: Engaging Leaders & 
Community

We collaborate with:
• Community Organizations
• CUB Members
• Policymakers
• Utilities



Our Work: Advocating for Oregonians

CUB Advocates for Oregonians
• Replacing unfair and inequitable 
policies with ones that prioritize 
communities

• Mobilizing our members for action
• Working directly with policy 
makers to create a better future



Our Impact

Our work helps make utilities better for Oregon households.
Recent impacts:
• Utility consumers have saved nearly $10 billion since 1984 and have some 
of  the lowest energy rates in the country.

• Expanded investment in high-speed internet for rural Oregon.
• Customers kept utility service during the pandemic and secured more 
than $59 million for bill relief.

• Oregon will have 100% clean electricity by 2040.



Climate & Energy



Community Impacts

“I am on disability income and have health conditions that get worse in 
colder weather. I was shocked how high my bill went up this January and it 
has been so difficult for myself  and my daughter.
Now I can’t heat our apartment as much as needed and we are doing a 
lot of  things in the dark to keep costs down. This ripple affects my 
health in all honesty.
I don’t know how they expect people on a fixed income to be able to 
manage such an enormous increase in their electric bill. It takes away 
from our food budget. 
I can’t keep our home as warm as I medically need it.” 



Climate & Consumer Protection

Climate Protection 🤝 Consumer Protection
While CUB is not a climate organization we have prioritized climate 

protections since our founding. 
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Climate & Consumer Protection

Climate Protection 🤝 Consumer Protection
While CUB is not a climate organization we have prioritized climate 

protections since our founding. 

CUB’s values-based analysis creates economic arguments for climate action

★ Lower Bills: Climate change raises bills, a just transition lowers them
★ Long Impact: Utility infrastructure last 50+ years
★ Economic Risk: If  utilities don’t transition now, it will cost more later



Example: Boardman Coal Plant

2010: Closing Boardman
After 3 years of  CUB-led 
efforts, PGE agrees to phase 
out the Boardman coal plant 
instead of  costly clean air 
investments. 

This is the first time in U.S 
history a coal plant is closed 
due to climate regulations.



Where CUB is Working: Legislature

Oregon State Legislature
The Oregon Legislature sets climate 
priorities and regulations for utilities
• Energy efficiency programs
• Emissions reduction targets
• Allowable fuels for energy 

generation



Where CUB is Working: Legislature

Oregon State Legislature
The Oregon Legislature sets climate 
priorities and regulations for utilities
• Energy efficiency programs
• Emissions reduction targets
• Allowable fuels for energy 

generation

Example Legislation

• Climate Resilience Package (2022)
• 100% Clean Electricity (2021)
• Coal to Clean (2016)



Where CUB is Working: Regulation

Electric Gas
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• Limiting expansion of  the 

methane gas system



Where CUB is Working: Regulation

Oregon Public Utility 
Commission

The Public Utility Commission 
regulates our for-profit utilities
• Utility resource planning
• Utility infrastructure 

investments
• Limiting expansion of  the 

methane gas system

Example Cases

• Clean Energy Plans & Climate 
Protection Program

• Integrated Resource Plans
• General Rate Cases



Climate Issues in Utility Regulation

Electric Utilities
● 100% Clean Electricity by 2040 (HB 2021)

○ Clean Energy Plans
○ Integrated Resource Plans

● Transportation Electrification
○ Electric charging infrastructure
○ Resource planning to support EVs

● Energy Efficiency
○ Demand response (smart grid)
○ Supporting building upgrades (heat pumps, weatherization, etc.)



Climate Issues in Utility Regulation

Gas Utilities
● Climate Protection Program (DEQ led)

○ Program compliance plans
○ Integrated Resource Plans

● Gas System Expansion
○ Building new pipelines
○ Adding new customers

● Building Electrification & Energy Efficiency
○ Moving customers to electric appliances
○ Supporting building upgrades



Contact CUB:
charlotte@oregoncub.org

503-719-8744

610 SW Broadway St., Suite 400
Portland, OR 97205


